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Contract Administration: 

Amanda Owens 

479.419.4307 

amanda_owens@central-reesearch.com 

 

 

Central Research is an (SDVOSB), certified by the Center-for-Veterans  

Enterprise (CVE). We are also a Vietnam-Veteran Owned and a  

Small Business Administration (SBA) certified 8(a) firm. 

 
 

 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 

electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET 

address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov. 

 

Arkansas Headquarters 

506 Enterprise Drive, Suite 200 

Lowell, AR 72745 

Office: 479.419.5456 

Fax: 866.377.6233 

 

Washington, DC Headquarters 

1725 I Street, NW, Suite 300 

Washington, DC 20006  

Office: 202.737.0099 

Fax: 202.349.3915 

 

http://central-research.com/
mailto:amanda_owens@central-reesearch.com
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EXECUTIVE SUMMARY 

Central Research is a Service-Disabled Veteran-Owned Small Business (SDVOSB), certified by 

the Center-for-Veterans Enterprise (CVE). We are also a Vietnam-Veteran Owned and a Small 

Business Administration (SBA) certified 8(a) firm. 

Johnny Dillard, PhD, co-founded Central Research in 1999 with his son 

Scott Dillard, MBA. Dr. Dillard served in the Marine Corps during the 

Vietnam War, and later rose to the rank of Army National Guard Lieutenant 

Colonel, while simultaneously working throughout his career as a federal 

employee for the U.S. Department of Housing and Urban Development 

(HUD). 

Over the past decade, Central Research has led multiple Prime contracts in support of several 

federal agencies. Our proven experience, capabilities and attention to providing exact-fit 

personnel that meet customer requirements successfully distinguishes our Value Proposition to 

our customers. 

Central Research is a financially-secure, successful, and growing firm of approximately 60 

employees. We are dedicated to providing employment to individuals of our nation’s most 

sensitive of population cohorts, with over 45% of company employees being Veterans, disabled 

Veterans, and spouses of Veterans. 

Central Research’s core business competencies are: 

 Records/Document/Information Management Solutions. 

 Freedom of Information Act/Privacy Act (FOIA/PA) Support. 

 Professional and Project Management Support Services. 

We thoughtfully manage and administer contracts from two office locations: (1) our primary 

Program Management office conveniently located in in the heart of Washington DC; supported 

by (2) our company headquarters in Lowell, Arkansas. On current contracts, Central Research 

affords the government an experienced, low-risk choice, and consistently delivers maximum 

value on behalf of our client. 

Our approach to satisfying each of our client’s requirements with proven, Prime-contractor 

proven small business management skills will provide future clients with increased operational 

efficiencies, a committed partnership, and long lasting value to their program. 
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SERVICES 
 

GSA Approved Prices 

 

Service Per Administrative Resolution  

Administrative Resolution $ 105.78 
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CUSTOMER INFORMATION 

1. Table of Awarded Special Item Number(s) with appropriate cross-reference to page  

 Numbers: 520 4 Debt Collection 

2. Maximum Order:  $10,000,000 

3. Minimum Order:  $100.00 

4. Geographic Coverage (delivery Area):  50 States, DC, Puerto Rico 

5. Point(s) of production (city, county, and state or foreign country):  Lowell, AR 

6. Discount from list prices or statement of net price: None offered 

7. Quantity discounts:  None Offered 

8. Prompt payment terms:  Net 30 days (No Discount) 

9. Notification that Government purchase cards are accepted up to the micro-purchase threshold: 

Yes 

10. Foreign items (list items by country of origin):  NA  

11. Time of Delivery: 0 Days from date of award to date of completion (service only)  

12. Expedited Delivery: NA 

13. Overnight and 2-day delivery.  NA 

14. Urgent Requirements.  NA 

12. F.O.B Points(s):  Destination 

13a. Ordering Address(es):  Same as Contractor 

13b. Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket 

Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule 

homepage (fss.gsa.gov/schedules).   

14. Payment Address(es):  Same as company address 

15.  F.O.B points: 

 Alaska: D- Destination 

Continental US: D- Destination 

 Hawaii: D-Destination 

Puerto Rico D- Destination  
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16.  Ordering Addresses: 

Central Research, Inc. 

Scott Dillard 

PO Box 2099 

Lowell AR 72745 

United States 

Office: 479-419-5456 

Fax: 479-419-5460 

scott_dillard@central-research.com 

17. Ordering Procedures: NA 

18.  Payment Addresses: 

Central Research, Inc. 

Scott Dillard 

PO Box 2099 

Lowell AR 72745 

United States 

Office: 479-419-5456 

Fax: 479-419-5460 

scott_dillard@central-research.com 

19.  Warranty Provision:  NA 

20. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-

purchase level):   NA 

21. Terms and conditions of repair parts:  N/A 

22. Terms and conditions of other services:  N/A 

23. Terms and conditions of rental, maintenance, and repair: NA 

24. Terms and conditions of installation: NA 

25. List of service and distribution points: NA 

26.  List of participating dealers: NA 

27. Preventative Maintenance: NA 

28. Special attributes such as environmental attributes: NA 

29. Section 508 Compliance information: NA 

30.  Data Universal Number System (DUNS) number: 066493946 

 

mailto:scott_dillard@central-research.com
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